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for person centered practices

The Learning Community for Person Centered Practices
envisions a world where all people have positive control over the lives they have chosen
for themselves. Our efforts focus on people who have lost or may lose positive control
because of society's response to the presence of a disability. We foster a global learning
community that shares knowledge for that purpose.
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Today’s Purpose

» Basics of Person-Centered Thinking
» Create a one page description

» Learn how to use a one page description
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: Maxwell (3 months)
What is Important to me
Be held upright like a big boy

- Playing with people ) What others like about me
= Cooing, smiling, and giggling with - = Great big smile
o others - Cute laugh
= Hitting Thz_gu*fs on my playmat - I give the best hugs
_ and kicking my feet - Big talker
- Looking out the window, or going +  Always happy
o :J;i?m - Cutie Pie
- Singing songs like head shoulders » Mover and a Shaker
knees and toes
= Listening to music
= Baby massage for relaxation
= Playing with my feet

= Being with my Mommy and Daddy

How to support/comfort me
When I am tired I like to chill with my nuk and be held
= If I get fussy you can rub your hands across the front part of my hair
= Hold me upright and walk around a little, you may pat my back lightly or rub my back
5ing to me, or play music, ifs relaxing
= Always talk to me- I enjoy having a conversation with you
= Talk with me and play when you change my diaper
= I will rub my eyes and yown when I am tired. Sometime my eyes will look red. You can help me
nap by holding me and have me use my nuk

= If I am napping and I wake up to early and fuss, please help me by giving me my nuk and rubbing

my tummy lightly or running your fingers around the front of my hair. If I still don't go back to

sleep, you may need to hold me and rock me.
= I needa little fime to get up from my nap. I may use my nuk.
= I do pace feeding with a bottle. Burp me and hold me upright after you give me a bottle
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Max toddler ‘What others like about me

What's important to me
+ Going outside and playing at the park Always Happy
*  Being with people T know, trust, and love Great smile
+  Exploring and seeing what is going on Contagious laugh
*  Beinga part of the action Explorer- always on the move
. wmhmmwwm Loveable Cuddle bug
. "BWWWWK‘N Lomin’rmicgr:'rrhofhm
' Golngforu":lkordroﬂwridc L
+ Playing with my fomily and friends
What's important to
my Mommy and

How to support me with sleep
* T nap with my nuk and my blonket as my cover. If I need help going to sleep, please rub Daddy
my back. Sey "shhhh." T may want to hold your hand and rub your fingers. + Tohave great

+  If I wake up to early from a nap (after only one hour) give me my nuk and rub my back communication
to help me go back to sleep. I will lay on my cot for a while before I get up. with the
* T named my nuk - by making a clicking sound. teachers who
- look after me
How to support me with Eating +  Tocheck inwith
* My Mommy and Daddy send me organic milk. his teachers a*
* Tlove to eat, but sometimes I am particular about what T wont to eat ond I will tell you. drop of f (tell
+ My fovorite food is strawberries. Tf my friends have them ond I don't, T may grunt. about morning)
+ Teat fast. My Mommy and Deddy tell me to eat “one ot a time.” el {h"gw
* Remind me to use my words or signs (for more please) abzghm
* Give me my main dish first, then my veggies (which I sometimes don't eat) and my fruit is day)
last. T need encouragement fo eat my veqgies. Sometimes T will eat them with o fork : Tm"?f
* Tam learning o use o fork and spoon. I like using them to eat. involved
changes in my
Other ways to support me routines
*  Tell me to put my bottom down when standing in places that are not safe. *  To know Zachary
*  Remind me fo toke turns and share; and to slow down when running, is loved and
* If there is a sub teacher- T may be shy and cling to my teacher for a little bit, cared for

* T don't always like my hands dirty, like from art projects. Help me clean them off.
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Liam's
One Page
introduction

For Medical Appointments

What people love and admire about Liam:

- Silly -Goes with the flow

-Eager to learn —A good hugger
-Bright, good, sweet, and loving boy
—Likes an adventure -Great memory

SUPPORT Liam needs to help him stay happy,

healthy, and safe:

- Liam needs help knowing his surroundings to get
around. Assist him in new environments so he does
not get hurt. Ex: watch so he does not hit his head,
get into stuff he shouldn't, hold his hand.

-Liam uses his hands to communicate. [t is imporant
to be attentive to what he is saying or he will become
frustrated. He uses tactile American Sign Language.
(feels signs with his hands).

-Liam needs to know what is happening first before
any procedure or task begins. For example: before
you listen to his heart, let him feel the stethoscope
and touch his chest where you are going to listen.
Another example: if you want to weigh him, allow
him to feel the scale.

-If he seems to be getting frustrated he may need a
break. A break may include the following: walking in
the hallway (assisted), checking out new toys/books,
or introducing him to new friends.

-Liam is happiest and most cooperative, when he is
not kept waiting long.

©TLCPCP 2020
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Things that are IMPORTANT T0 Liam:

-KEnow where Mom and Dad are®

-Meeting new friends

-It is important to Liam to lkbnow who you are by
feeling your identifier (a watch, ring, necklace,
bracelet, name tag, etc..} and also letting Mom or
Dad introduce you.

-Liam likes going to medical appointments. He
likes to say hi to the doctors/nurses and fesl new
thimgs.

-Liam likes to be heard and responded to. For
example: if he signs something, he will expect an
answer badk.

-He enjoys toys that are cause and effect (push a
button and they do something), shape sorter toys,
a random collection of toys that are placed in a
bin, books that hawve Braille or parts you cam

-snacks/drinks: Liam likes drinks of water |Dixie
cups work great) and all different kinds of snacks
or treats (crackers, cookies, suckers, fruit snacks,

CRs€e
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This Is Impor@nt T0 Tyler:

= Tyler libhes physical actvities such as
wresHing with ded or running freely
without restricbions

= Enjoys listening to Music —Coming Home
by Diclcy . Tremisformer Song Mew Divide,
Travis Berher Soldier Boy cnidd Show me
whert 'm Looking For by Cexolina Lies

= Going outsicle to plew is great especiclly
on the tanmpaoline

*+ Loves towerkch Music Videos and YouTube
= *the others” is the Lemd Before Time
series or dinoscur hing.

= Dinosaurs, boins cnd exton figures cae
some of Tyler’s femworite foys

+ Tyler loves shuffed dog:

= Tyler is o1 great ecrber!

= He likes 1o be abig bovy

= To have friench, to plem end entertoin
others

m-rﬂ_u'_lﬂilﬂlﬂui SMILE, -
o < - Jorrn, A4 Reall Hme _
E IS I SILIENT, s ‘ . +Tell Tyler whert Re nes

G i " to clo with minirmel
“_ ] - 4, worch), show him cncl
£ then let him do it
%Giue Tvlér beeglbs when

\ -; is leqs get Hrecl
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Things You Should Knoew to Best
Support Tyler:

Tyler Cemnot hoave MILKE

If Tyler’s lips begin to
swell- Call Mom ASAP on
cell phone. Should he be
stuggling to beecthe
—immecictely cadl 911
+ Sometimes when

siting, Tvler tenck to

swen sicle-to-sicle due o poor co

re

strength and does not like =
siting for more them 15 minutes
ot a1 time

+ Tyler hes touble doing bwo tosks ot once

= Tyler cem remove his clothes
independenty , but recpiires or fsis temce
when putting them on

= If Tyler uses inappropricte worck
IGHMORE him

+ To mcize sure he is listening or to get his
crttenton tell him *Quiet Hemick ™ emdl
wcit until he clasps hands Iogether

) 'ﬁ’.ﬁ-"_
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i FEWT"III‘IES- That Are

Impoartant TO Me...
[Plea=s s pages &-10

for myore information)

= By independence
& Athriving social life
=  Beingorganized and

prepared

=  Srchool — Graduation in May
2011311

=  Taking good care of myself

= Routines

= Planning for the future —
including a job, an
apartment, and a boyfriend

- BEwverything MMichael Jackson

& Diet Coke

=  Singing at church

= Fun with friends & family

= Writing inmy joumals

= Avoiding conflict

=  Fashion

-

Close relstionships with
Family & Friends

What we lowe albouwk

= She's a determined
about her rally
speeches

Agutsy gal

Atrue blue friend

She's a Fashionista

Elizabeth! i)
[see pages 4-5 For more info)

self-advocate — ask her

Talk about organized!

She lights up a roomn !

—.Aand A Few Things That Are mportant FOR Me:
[Fleaze =e= pages 11-13 for mors information)

CPap machine, plemy of sleep [may include naps)
Seizure medications

Hezalthy dietand exercise

Wrriting inmy joumals

Confict free e nvironments 8 relaticonships
Avoiding & “firebal”

Here's How You Can Support Me:

[Please see pages 12-14 for more infomation )

- Help me with time, money, cooking, shopping & some
cleaning

Help me find a joband jobtraining

Assist me to fix my hair 8 pick out cute outfits

Help me make heakhy food choices and toexsmriss
Understand if I"'m upset, I'm probably tred.

Talk to me nicehy & guisthy. Mo badwords.

When people around me are angry or thereis

conflict, hel pme getanwany -

Help me understand what's going on,
wrhat to expect -
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A One (1) Page Description can be used

* For a specific purpose: for example new
situations- like a new job; meeting new
people; at the front of the persons records.

 An at a glance positive way to share key
information about:

* What people like and admire
* What is most important to
* How to best support

All one page descriptions have these three sections at
minimum
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Person Centered Thinking

» underlies and guides respectful listening
which leads to actions, resulting in people
who:

— Have positive control over the life they desire and
find satisfying;

— Are recognized and valued for their contributions
(current and potential) to their communities; and

— Are supported in a web of relationships, both natural
and paid, within their communities
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Management
Skills

Important For &
The Balance
Between

Discovery/
Listening Skills
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Introducing the Core Concept:

IMPORTANT TO
AND
IMPORTANT FOR

AND
THE BALANCE BETWEEN THEM

Q

; )
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Important TO

What is important to a person includes those things in life
which help us to be satisfied, content, comforted, fulfilled,
and happy. It includes:

* People to be with /relationships
* Culture and Identity

* Purpose and Meaning

« Status and control

 Things to do and places to go

* Rituals or routines

* Rhythm or pace of life

 Things to have
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Important FOR (Part One):

Issues of health:
- Prevention of iliness
- Treatment of illness / medical conditions
- Promotion of wellness (e.g.: diet, exercise)

Issues of safety:
- Environment
- Well being ---- physical and emotional
- Free from fear
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Important FOR (Part Two):

What others see as
necessary to help the
person:

— Be valued

— Be a contributing
member of their
community

\.\"
L

\
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Important To and For are Connected

* Important to and important for influence each
other

* No one does anything that is “important for”
them (willingly) unless a piece of it is “important”
to them

Balance is dynamic (changing) and always involves
tradeoffs:

 Among the things that are “important to’,
» Between important to and for
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Health and Safety Dictate Lifestyle
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All Choice
No Responsibility
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Balance

Important
FOR

Important

TO
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Finding the Balance

« We all make tradeoffs between the many different things that
are important to us.

— Some people may love living in a particular place.

— And are willing to make the tradeoff when living there means a longer
commute to the work they love.

 We also make tradeoffs between what is important to us and
what is important for us. These tradeoffs can be temporary
OR long term solutions.

— Fun time with my friends is important to me. Having a clean house is
part of being valued by my friends. House cleaning occasionally
comes before having fun with friends.

— EXxpressing personal opinions and speaking my mind is important to
me, but not cussing in front of my neighbors is important for me
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Pg. 2

Julie

In this story you are the new house manager and one of the people that live in the house is Julie...

Julie is a young woman for whom life is going as well as it ever has. She has spent most of her life in an institution and moved
to this group home about one year ago. She gets o shop and buy things that she wants. She has things that she likes. She
gets her nails done. And most important, she has Teddy. At some time in her past something happened that caused her to not
bond with people - she has been labeled as having an attachment disorder. For the first time in her life she has formed a real
attachment. She is in love with Teddy. Teddy was the group home manager’s dog, but the group home manager moved on and
Teddy did not.

There are still challenges in Julie's life. She has severe diabetes and is referred to as a "brittle diabetic”. This means that
her blood glucose (sugar) can change rapidly. Feeling upset, angry or even very happy will affect her blood sugar. She needs
to have her blood sugar checked regularly four times a day and gets injections of sliding scale long lasting insulin fwice a day.
She hates the finger pricks and needle sticks that go with this. Part of what staff does to help control her blood sugar is to
portion control her food, especially counting her carbohydrate intake - this helps them know how much insulin she will need.
One of the things that make sense to Julie is to feed Teddy from her plate. This keeps staff from knowing what the correct
dose of long lasting insulin is needed or if she needs some other freatment (like quick acting insulin). The staff response to
this is to lock Teddy in another room. This upsets Julie as well as the other people in the house by Teddy's exile and they let
him out. Once he is back at Julie's side removing him upsets her which upsets her blood sugar.

You are the new house manager what would you do?

OTLCPCP 2020 Remote www.tlcpcp.com Module Activity Sheets

©TLCPCP 2020 www.tlcpcp.com



What works/makes sense

What doesn’t work/doesn’t make sense

Julie’s perspective

Shopping daily for favorite things
Having lots of jewelry and no one
getting into them without my OK
Having my sister Joanne in my life
Lots of blue, red and black clothes
Polished nails, many colors & layers
Living with Teddy, the Yorkshire
Terrier

» Sleeping on my bed

» Snacks from my plate

* Inmy lap when | watch TV

Staff don’t let me drink what |
want

Teddy leaving me during
mealtimes

Having no work to do at WAC,
Inc.

Staff not letting me buy things |
want

Favorite people doing activities with

Julie is less steady on her feet and

()] .

2 Eee:’e ei?,peﬂ,?iléyf:oor:r}aa?nndz falling more than she used to

§ remiadgrs 0 use her wa?ker » If you don’t make a plan with before

" : shopping, Julie will want to buy

e Level blood sugar — staff knowing th he h ;

Q. signs of low and high blood sugar MOre than She has money Tor =

» : . 0 Julie may get very upset which can

&= Joanne is active in Julie’s life iter her blood

3 Planning before Julie goes shopping atter her blood sugar

n » Julie gives Teddy food off her plate
Institute for @@®l e ererero
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Activity Sheet 3
Pg. 4

What is Important To Julie? What is Important For Julie?

What else do you need to learn/know?

OTLCPCP 2020 Remote www.tlcpcp.com Module Activity Sheets
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Julie — Answer Slide

What is important to Julie?

What is important for Julie?

« Relationship with Teddy

« Having some control —

« Over what happens with Teddy

« What she buys/wears

* Her things

» Shopping a lot

» Her sister & John Dandy in her life
« Staying busy at the day service

» Drinking as much as she wants

Keeping diabetes under control
Monitoring blood sugar, giving insulin
Weighing her food

Controlling amount she drinks

Helping her stay calm

Supporting her relationship with Teddy
Keeping her from falling

Planning in advance/

budgeting in advance for shopping

What else do you need to learn/know?

«  What about “no work to do at WAC, Inc” bothers her?

* Is John Dandy really important to her?

DS
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Great Things About Me

My smile Loyal

Loves God Patient
Overcomer Honest

Great public speaker Self-determined
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Great Things

Caring

Resilient
Artistic/creative

Strong memory

Social & friendly

Speak up for myself
Helpful & problem solver
Respectful & responsible

Enjoy learning & working
with others
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What’s Important To Me ﬁreat Things About MN

Write what you and
others like and
admire about your
child here.

- I\ |

How to Support Me
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Management
Skills

Important For &
The Balance
Between

Discovery/
Listening Skills
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2 Minute Drill

Grey's Anatomy

I Always Feel Like Somebody's Watchin" Me
Season 6 Episode 3
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What’s Important to me at school (makes me happy, comforted, fulfilled)

Being called Ty, not Christopher. s | feel respected when people look at me when I'm

talking to them.

A'good relationship with teachers and
friends. People saying hello when they see -‘ | like to draw with my colored pencils. Drawing helps ‘

me and talking to me (if they’re not too me relax.
busy.)

+ Talking about things | like (geography, languages,
Knowing that I'm an important part of a team. Pokémon-Go, Thomas and Friends, weather and ani-

Not being or feeling rushed. mals)

If | see someone, who appears to be from another

Having choices & the power to make them. _
country, | like to ask where they are from. | love to talk

Going to places on my own and control over about languages and their country.
my privacy. : :

yP y ¢ | | like for the people around me to be happy. | will try to
Being seen as a leader in the classroom.. help if someone is sad or upset.
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How t
o | Speak in a calm voice and tone. Raised voic-|

es make me feel unsafe. Warn me ahead of
time if you have to raise your voice.

« Give me one day’s notice of changes in my
schedule and explain why it’s changing.

e | Working in a quieter room helps me feel .
safe/calm. Loud rooms make me frustrated. |
may need a quick break if a room becomes
too loud.

e |f I'm getting upset, calmly say “Ty, its ok.
Let's calm down please.” Talk to me about
what happened when I'm completely calm
and not “in the moment.”

e A checklist of what | have to finish is helpful. | ’
may need some advice on what else can be *
done if | finish them quickly.

e @%@C@g e | like knowing how much time | have left to Q
Person-Centered O completeaarassgnmentadurig class.

PRACTICES Y
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2 Minute Drrill

Imagine that...

* Your regular babysitter is not available and you
ask someone new to care for your child.

 The person is someone you trust but they don't
know your child well.

* You want to give them an overview, a summary
in 2 minutes, of what they need to know to
successfully support your child. What would
you say?

Q)
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Pg. 2

Activity Sheet 7

Two Minute Drill
As the Process Expert, you will have a conversation with your Content Expert partner and write
down below the supports they describe are needed to be a valued employee.

Based on what supports you discover, GUESS what might be the underlaying Important TO your
partner is expressing

OTLCPCP 2020 Remote www. .com Module Activity Sheets
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What’s Important To Me

Information about what helps your child feel
happy, comforted, fulfilled, contented or
satisfied goes here.

ﬁreat Things About MN

How to Support Me

Information about supports from your two minute drill

goes here.

O©TLCPCP 2020 www.tlcpcp.com




Bad Day
A really good day A day that is too challenging

« What happened that contributed
to your good day?
« What do you look forward to

* What threw your day off?
« Made the day bad for you?
« Made you frustrated? Bored?

ina?
doing? » Took the fun out of it?
* Who do you look forward to : .
. « Be sure to include those daily
seeing?

« What happens that gives you frustrations

energy to deal with difficult
situations?

 What motivates and interests
you at work OR on a work day?

Write down a composite of actual good moments and bad moments that have
happened at anytime during the day.

A®) ©TLC-PCP 2014
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Bad Day
A really good day A day that is too challenging

* When | have my PowerPoint for
class completed the week
before.

 When | walk in my classroom
and my students says hi.

 When my supervisor is available
to talk

 When | make a mistake

 When my TA sends me his
slides late

 When | have a lot of Zoom
meetings including after 3pm

Write down a composite of actual good moments and bad moments that have
happened at anytime during the day.
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Rituals and Routines

Rituals guide us through our days and
bring consistency, comfort and control

* Morning * Not Feeling Well
* Going to bed e Spiritual
 Mealtimes * Vacation
* Transition  Comfort
« Birthday  (Celebration
e Cultural/Holiday e Grief/lLoss
I'EZZZE;TIEE ‘é @ ©TLCPCP 2020 www.tlcpcp.com e o
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Ty’s Morning Ritual

5:45 AM his phone alarm goes off. Wakes up but stay in bed, grabs
phone & begins to watch Thomas the Train videos on YouTube.

6:00 AM gets up to take a shower. He grabs his favorite orange towel
from the hook in his closet and grabs the next change of clothes
hanging on the back of his door. He always hangs up three days worth
of color-coordinated outfits every Sunday (after checking the weather)
and wears them in the order they are hanging.

6:01 AM he leaves his room, switches his “room status sign” to “you
cannot come in” and walks to the bathroom.

6:02 AM he turns on the shower to heat up the water and changes the
setting on the shower to soft rain. While the water is warming up, he
brushes his teeth with a Kids Colgate mild bubble fruit toothpaste and
OralB Complete electric toothbrush.

Note- we leave for school at 7:30
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Develop Your Child’s Morning Ritual

* Write down your child’s morning ritual

e Start with how they wake up and end with you leaving the house or
when you feel their morning routine is completed.

* Include favorite products/activities they do. For example: toothpaste?
Soap? Hair products? Milk? Cereal? TV? Quiet time?

* Include as much detail as you are comfortable with-do ensure you
include enough details so that you can learn how to collect sufficient
information .

e Tell us how long it takes — indicate what time it starts and what time it
ends.
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For Example - Organizing Discovery
Information Into Important TO

Morning Ritual Important TO
He gives himself 1.5 hours to Not being rushed
get ready for school Share stories about Thomas the
Watch his favorite Thomas the Train with others
train videos
Good Day Bad Day Support
Teachers talk | When he gets Speak to him in a calm tone or warn him
to himin a frustrated over a if stern/loud voice will be used
calm tone misunderstanding
Remind him he’s still a good person as

he will be tough on himself for getting
frustrated _

Ii fe @%@( ©TLC-PCP 2014
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For Example - Organizing Discovery
Information Into Important TO

Good Day Bad Day Important TO

When | have my When she makes a To be well prepared

Pov;/er;’]oint ) mistake To not feel rushed
ready the wee :
bofore class Multiple Zoom m==mm) Collaborate with colleagues
meetings including
When my after 3pm Support
supervisor is , _
available to talk Provide guidance and reassure me
when | make a mistake
Scheduling meetings before 3pm help
me to focus.
bggfgﬁfCentered %@%[ ©TLCPCP 2020 www.tlcpcp.com e
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What’s Important To Me

Information about what helps your child be
happy, comforted, contended, fulfilled and
have a good day goes here.

fGreat Things About MN

How to Support Me

Information about supports needed, what he helps them

have good days or support them if it’s a bad day goes
here.

O©TLCPCP 2020 www.tlcpcp.com




You Wrote Your First One-Page
Description!!

G
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How To Use The One Page Profile?

With anyone or any place that your
child will receive supports!

* |EP Meetings
* Family

* Doctor’s Office
* Child Care

« Camp

* \Work
Institute for @[ ©TLC-PCP 2014
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Viee iy

What’s Important To Me ‘k Great Things About Ty
At School

He’s kind, smart , funny, artistic, friendly,

imaginative and adventurous
Being in comfortable g

clothes

Not being rushed

Rocking/movement helps AR ST LA

me focus
Use a calm voice

Sharing my stories

L _ Listen to my stories
Spending time with my

Fiands Use positive reinforcements

Frequent breaks help me focus

Inform me of changes in schedule

Use a timer or give me verbal reminder of time
left to complete a task

@@ Q® ©TLC-PCP 2014
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What's Important to me at school (makes me happy, comforted, fulfilled)

Being called Ty, not Christopher.

A good relationship with teachers and
friends. People saying hello when they see
me and talking to me (if they’re not too
busy.)

Knowing that I'm an important part of a team.
Not being or feeling rushed.
Having choices & the power to make them.

Going to places on my own and control over
my privacy.

Being seen as a leader in the classroom..

| feel respected when people look at me when I'm
talking to them.

| like to draw with my colored pencils. Drawing helps
me relax.

Talking about things | like (geography, languages,
Pokémon-Go, Thomas and Friends, weather and ani-
mals)

If | see someone, who appears to be from another
country, | like to ask where they are from. | love to talk
about languages and their country.

| like for the people around me to be happy. | will try to
help if someone is sad or upset.

How to Support Me

Speak in a calm voice and tone. Raised voic-
es make me feel unsafe. Warn me ahead of
time if you have to raise your voice.

Give me one day's notice of changes in my
schedule and explain why it’s changing.

Working in a quieter room helps me feel
safe/calm. Loud rooms make me frustrated. |
may need a quick break if a room becomes
too loud.

If I'm getting upset, calmly say “Ty, its ok.
Let’s calm down please.” Talk to me about
what happened when I'm completely calm
and not “in the moment.”

A checklist of what | have to finish is helpful. | *

may need some advice on what else can be
done if | finish them quickly.

| like knowing how much time | have left to
complete an assignment during class.

| will ask for help if | don’t understand what to do. Please be
patient and understanding.

| am very precise with my time. If I'm told something will end
by a specific amount of time, and it doesn’t, | will check with
you and ask why it hasn't finished.

If | have a tough day, or make a mistake, please tell me that
I'm still a good person/student. | may be upset with myself
for making a mistake.

Bad weather (dark clouds, thunderstorms) worry me. | may
need more breaks on bad weather days.

Follow through with promises. It's important that I’'m able to
trust your word.

High fives, kind words & positive notes help me feel valued.

If | ask something personal about family or heritage, and
you're not comfortable discussing it, tell me in a calm voice
"I'm not comfortable sharing that information."

@IkEdR e BodBi20Ie W¥MHEGRER FSAbther people.

Great Things

Caring

Resilient

Artistic/creative

Strong memory

Social & friendly

Speak up for myself
Helpful & problem solver
Respectful & responsible

Enjoy learning & working
with others

This is a picture of me the
first time | rode the Brazos
Transit Bus by myself.




Shelbi Davenport

Great Things About Me

My smile .
Loves God .
Overcomer .
Great public speaker e

Loyal

Patient

Honest
Self-determined

N

What’s Important to Me (makes me happy, comforted, fulfilled.)

My relationship with God and my devo-
tionals.

Starting my day with Christian music
helps lighten my mood and have a
good day.

| feel good about myself when | learn
something new every day.

Having a list of what needs to be com-
pleted helps me stay on track and feel
accomplished.

Working with positive people who en-
courage me.

Going on fun vacations alone with my
mom. Especially to go see live musicals.

Arriving 30 minutes early to appoint-
ments so | can prepare and feel relaxed.

Due to my disability, it can be difficult to
focus after 3pm. Having a schedule
where the majority of the work and meet-
ings are completed before that time
works best for me.

Starting my days without tech issues. No
problems with internet at the office.

Having lunch with my mom in my office.

Unless it's an emergency, please ask before providing assistance. .

| have balance problems & need a clear path to walk. Please let me
know if things are in my ways as | may not see them.

My balance is affected if | carry items over 20 Ibs. Using a cart to carry

heavy things is helpful.

If my eyes start to move side to side (nystagmus,) and | start to slurring

my words, | may need a break or lay down.

If ’'m having technology problems, | need physical assistance instead

Important For Me & How to Support Me

to-do lists.

Allow me to record meetings so that | can refer to them when | create my

e At the end of meetings, provide a task list or name any action items that |

need to do.

e If we are having a meeting, and you see me shaking my leg, this means

I’m becoming anxious because | may be confused. Stop and tell me it’s

okay. Ask me what | didn't understand or phase it in another way using

plain language.

or someone trying to talk me through it on the phone. ; ) ) )
e | prefer in-person meetings over virtual. | feel more comfortable asking

e Using a screen filter helps my eyes from getting too tired. questions if we are together.

healthier.

©TLCPCP 2020 www.tlcpcp.com
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LIKE AND ADMIRE
Compassionate
Prayer Warrior

Caring attitude and smile

IMPORTANT TO/FOR MARY LOU

Contact with family

Feel Safe — To keep me calm — know
that | am getting better — my family is
aware of my health concerns
Repeated assurance and answer to
question

To play games with family

Cranberry Juice

Crossword or Word Find Books

CQVi D—19 and needs treatment o g
needs to: be hosp|taltzed she wants_:
people to know e .

HOW TO SUPPORT
NO DAIRY PRODUCTS
Reassure me about treatment
Keep white board updated with schedules
and treatments
Keep my cell phone near me and charged
and help me call family
Provide Kleenex and Gluten Free Snacks
Have word find books/devotionals
Have females help with baths and dressing
Smile and talk directly to me please

WHO TO CALL IF | NEED SUPPORT

Ruth Davenport (daughter) XXX-XXX-XXXX
Ashley Frei (granddaughter) XXX-XXX-XXXX
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Thank you!l!

Aimee Day
aday@tamu.edu

Shelbi Davenport
shelbiann.betterlives@gmail.com

AT | TEXAS AxM
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'S ONE PAGE PROFILE

What others Like

and Admire About Me What’s Important To Me

How to Support Me
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What Others Like and Admire
about Me

Click or tap here to enter text.

How to Support Me

Click or tap here to enter text.

My One Page Profile

Name: click or tap here to enter text.

©TLCPCP 2020 www.tlcpcp.com

What’s Important to Me

Helps me feel happy, satisfied,
comforted, fulfilled

Click or tap here to enter text.
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