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The Learning Community for Person Centered Practices 
envisions a world where all people have positive control over the lives they have chosen 
for themselves. Our efforts focus on people who have lost or may lose positive control 
because of society's response to the presence of a disability. We foster a global learning 
community that shares knowledge for that purpose. 



Today’s Purpose

 Basics of Person-Centered Thinking

 Create a one page description

 Learn how to use a one page description
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A One (1) Page Description can be used

• For a specific purpose: for example new
situations- like a new  job;  meeting new
people;  at the front of the persons records.

• An at a glance positive way to share key
information about:

• What people like and admire
• What is most important to
• How to best support

All one page descriptions have these three sections at 
minimum
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Person Centered Thinking

underlies and guides respectful listening
which leads to actions, resulting in people
who:

– Have positive control over the life they desire and
find satisfying;

– Are recognized and valued for their contributions
(current and potential) to their communities; and

– Are supported in a web of relationships, both natural
and paid, within their communities
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Important To 
Important For & 

The Balance 
Between Discovery/

Listening Skills

Management 
Skills

Everyday Learning Skills
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Introducing the Core Concept: 

IMPORTANT TO
AND

IMPORTANT FOR
AND

THE BALANCE BETWEEN THEM
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Important TO
What is important to a person includes those things in life 
which help us to be satisfied, content, comforted, fulfilled, 
and happy.  It includes: 

• People to be with /relationships

• Culture and Identity

• Purpose and Meaning

• Status and control

• Things to do and places to go

• Rituals or routines

• Rhythm or pace of life

• Things to have
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Important FOR (Part One):

Issues of health:  
• Prevention of illness
• Treatment of illness / medical conditions
• Promotion of wellness (e.g.: diet, exercise)

Issues of safety:
• Environment
• Well being ---- physical and emotional
• Free from fear
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Important FOR (Part Two):

What others see as 
necessary to help the 
person:

― Be valued 

― Be a contributing 
member of their 
community
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Important To and For are Connected

• Important to and important for influence each
other

• No one does anything that is “important for”
them (willingly) unless a piece of it is “important”
to them

Balance is dynamic (changing) and always involves 
tradeoffs:

• Among the things that are “important to”;
• Between important to and for
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Health and Safety Dictate Lifestyle
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All Choice 
No Responsibility
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Important 
FOR

Important 
TO

Balance
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• We all make tradeoffs between the many different things that
are important to us.
– Some  people may love living in a particular place.

– And are willing to make the tradeoff when living there means a longer
commute to the work they love.

• We also make tradeoffs between what is important to us and
what is important for us.  These tradeoffs can be temporary
OR long term solutions.
― Fun time with my friends is important to me. Having a clean house is 

part of being valued by my friends. House cleaning occasionally 
comes before having fun with friends. 

― Expressing personal opinions and speaking my mind is important to 
me, but not cussing in front of my neighbors is important for me 

Finding the Balance
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Julie 
In this story you are the new house manager and one of the people that live in the house is Julie… 

Julie is a young woman for whom life is going as well as it ever has.  She has spent most of her life in an institution and moved 
to this group home about one year ago.  She gets to shop and buy things that she wants.  She has things that she likes.  She 
gets her nails done.  And most important, she has Teddy. At some time in her past something happened that caused her to not 
bond with people – she has been labeled as having an attachment disorder.  For the first time in her life she has formed a real 
attachment.  She is in love with Teddy.  Teddy was the group home manager’s dog, but the group home manager moved on and 
Teddy did not. 

There are still challenges in Julie’s life.  She has severe diabetes and is referred to as a “brittle diabetic”.  This means that 
her blood glucose (sugar) can change rapidly.  Feeling upset, angry or even very happy will affect her blood sugar.  She needs 
to have her blood sugar checked regularly four times a day and gets injections of sliding scale long lasting insulin twice a day.  
She hates the finger pricks and needle sticks that go with this. Part of what staff does to help control her blood sugar is to 
portion control her food, especially counting her carbohydrate intake – this helps them know how much insulin she will need.  
One of the things that make sense to Julie is to feed Teddy from her plate.  This keeps staff from knowing what the correct 
dose of long lasting insulin is needed or if she needs some other treatment (like quick acting insulin).  The staff response to 
this is to lock Teddy in another room.  This upsets Julie as well as the other people in the house by Teddy’s exile and they let 
him out.  Once he is back at Julie’s side removing him upsets her which upsets her blood sugar. 

You are the new house manager what would you do?
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What works/makes sense What doesn’t work/doesn’t make sense
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• Shopping daily for favorite things
• Having lots of jewelry and no one

getting into them without my OK
• Having my sister Joanne in my life
• Lots of blue, red and black clothes
• Polished nails, many colors & layers
• Living with Teddy, the Yorkshire

Terrier
• Sleeping on my bed
• Snacks from my plate
• In my lap when I watch TV

• Staff don’t let me drink what I
want

• Teddy leaving me during
mealtimes

• Having no work to do at WAC,
Inc.

• Staff not letting me buy things I
want

• Favorite people doing activities with
her, especially John Dandy

• Keeping Julie from falling –
reminders to use her walker

• Level blood sugar – staff knowing
signs of low and high blood sugar

• Joanne is active in Julie’s life
• Planning before Julie goes shopping

• Julie is less steady on her feet and
falling more than she used to

• If you don’t make a plan with before
shopping, Julie will want to buy
more than she has money for –
Julie may get very upset which can
alter her blood sugar

• Julie gives Teddy food off her plate
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What is Important To Julie? What is Important For Julie? 

What else do you need to learn/know? 

Activity Sheet 3 
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Julie – Answer Slide
What is important to Julie?  What is important for Julie?

What else do you need to learn/know?

• Relationship with Teddy
• Having some control –
• Over what happens with Teddy
• What she buys/wears
• Her things
• Shopping a lot
• Her sister & John Dandy in her life
• Staying busy at the day service
• Drinking as much as she wants

• Keeping diabetes under control
• Monitoring blood sugar, giving insulin
• Weighing her food
• Controlling amount she drinks
• Helping her stay calm
• Supporting her relationship with Teddy
• Keeping her from falling
• Planning in advance/
• budgeting in advance for shopping

• What about “no work to do at WAC, Inc” bothers her?
• Is John Dandy really important to her?
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Write what you and 
others like and 

admire about your 
child here.
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Important To 
Important For & 

The Balance 
Between Discovery/

Listening Skills

Management       
Skills

Everyday Learning Skills
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2 Minute Drill 
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• Your regular babysitter is not available and you
ask someone new to care for your child.

• The person is someone you trust but they don't
know your child well.

• You want to give them an overview, a summary
in 2 minutes, of what they need to know to
successfully support your child. What would
you say?

Imagine that…

2 Minute Drill
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GUESS Two Minute Drill 
As the Process Expert, you will have a conversation with your Content Expert partner and write 
down below the supports they describe are needed to be a valued employee.  

Based on what supports you discover, GUESS what might be the underlaying Important TO your 
partner is expressing 

Activity Sheet 7 
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Information about supports from your two minute drill 
goes here. 

Information about what helps your child feel 
happy, comforted, fulfilled, contented or 
satisfied goes here. 
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Good Day Bad Day

A really good day    A day that is too challenging 

Write down a composite of actual good moments and bad moments that have 
happened at anytime during the day. 

Good Day/Bad Day 

• What happened that contributed
to your good day?

• What do you look forward to
doing?

• Who do you look forward to
seeing?

• What happens that gives you
energy to deal with difficult
situations?

• What motivates and interests
you at work OR on a work day?

• What threw your day off?
• Made the day bad for you?
• Made you frustrated?  Bored?
• Took the fun out of it?
• Be sure to include those daily

frustrations
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Good Day Bad Day

A really good day    A day that is too challenging 

Write down a composite of actual good moments and bad moments that have 
happened at anytime during the day. 

Good Day/Bad Day 

• When I have my PowerPoint for
class completed the week
before.

• When I walk in my classroom
and my students says hi.

• When my supervisor is available
to talk

• When I make a mistake
• When my TA sends me his

slides late
• When I have a lot of Zoom

meetings including after 3pm
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Rituals and Routines

Rituals guide us through our days and 
bring consistency, comfort and control

• Morning
• Going to bed
• Mealtimes
• Transition
• Birthday
• Cultural/Holiday

• Not Feeling Well
• Spiritual
• Vacation
• Comfort
• Celebration
• Grief/Loss
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Ty’s Morning Ritual
• 5:45 AM his phone alarm goes off. Wakes up but stay in bed, grabs

phone & begins to watch Thomas the Train videos on YouTube.

• 6:00 AM gets up to take a shower. He grabs his favorite orange towel
from the hook in his closet and grabs the next change of clothes
hanging on the back of his door. He always hangs up three days worth
of color-coordinated outfits every Sunday (after checking the weather)
and wears them in the order they are hanging.

• 6:01 AM he leaves his room, switches his “room status sign” to “you
cannot come in” and walks to the bathroom.

• 6:02 AM he turns on the shower to heat up the water and changes the
setting on the shower to soft rain. While the water is warming up, he
brushes his teeth with a Kids Colgate mild bubble fruit toothpaste and
OralB Complete electric toothbrush.

Note- we leave for school at 7:30
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Develop Your Child’s Morning Ritual 

• Write down your child’s morning ritual

• Start with how they wake up and end with you leaving the house or
when you feel their morning routine is completed.

• Include favorite products/activities they do. For example: toothpaste?
Soap? Hair products? Milk? Cereal? TV? Quiet time?

• Include as much detail as you are comfortable with-do ensure you
include enough details so that you can learn how to collect sufficient
information .

• Tell us how long it takes – indicate what time it starts and what time it
ends.
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Morning Ritual

He gives himself 1.5 hours to 
get ready for school

Watch his favorite Thomas the 
train videos

Important TO

For Example - Organizing Discovery 
Information Into Important TO

Good Day  Bad  Day___

Not being rushed
Share stories about Thomas the 
Train with others

Teachers talk 
to him in a 
calm tone 

When he gets 
frustrated over a 
misunderstanding

Speak to him in a calm tone or warn him 
if stern/loud voice will be used

Remind him he’s still a good person as 
he will be tough on himself for getting 

frustrated 

Support
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For Example - Organizing Discovery 
Information Into Important TO

Good Day    Bad  Day___

When I have my 
PowerPoint 
ready the week 
before class

When my 
supervisor is 
available to talk

When she makes a 
mistake

Multiple Zoom 
meetings including 
after 3pm

Provide guidance and reassure me 
when I make a mistake

Scheduling meetings before 3pm help 
me to focus.

Support

Important TO

To be well prepared
To not feel rushed

Collaborate with colleagues 
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Information about supports needed, what he helps them 
have good days or support them if it’s a bad day goes 
here. 

Information about what helps your child be 
happy, comforted, contended, fulfilled and 
have a good day goes here.
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You Wrote Your First One-Page 
Description!! 
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How To Use The One Page Profile?

With anyone or any place that your 
child will receive supports!

• IEP Meetings
• Family
• Doctor’s Office
• Child Care
• Camp
• Work
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Thank you!!!

Aimee Day
aday@tamu.edu

Shelbi Davenport
shelbiann.betterlives@gmail.com
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tcds.edb.utexas.edu
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_____________________’S ONE PAGE PROFILE  

What others Like 

and Admire About Me

 

 
What’s Important To Me 

How to Support Me 
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My One Page Profile 
 

 

 

 

  

 

  

Name: Click or tap here to enter text. What Others Like and Admire 
about Me 

What’s Important to Me 
Helps me feel happy, satisfied, 

comforted, fulfilled 

How to Support Me 

Click or tap here to enter text. 

Click or tap here to enter text. 

Click or tap here to enter text. 
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